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A Legacy of Supporting 
Those Who Serve

For more than 130 years, the 
American Red Cross has provided 
comfort and support to members of 
the United States military, veterans 
and their families. We are even 
chartered by Congress to do this!



Service to the Armed Forces Continuum of Care

From MEPS to the V.A. Living Center, we're for you every step of the way.

The American Red Cross is there every step of the way for members of the military, veterans and their families. 

ENLISTEE VETERAN

Get to Know Us 
Before You Need 
Us
•Assure military families 
that help is always available

Information & 
Referral Services
•Connect with community 
resources throughout career

Coping with 
Deployments
•Prepare families to navigate the 
separations throughout military life

Global Service Delivery
•All Red Cross services provided 
at home and at overseas 
installations

Emergency Services
•Deliver verified messages 
during an emergency at home
•Access to financial 
assistance and resources

Deployment Teams 
In-Theater
•Deliver emergency messages
•Provide on the ground comfort 
and build morale

Military Hospital 
& Clinic Programs
•Provide comfort and build 
morale
•Enhance therapy programs

Reconnection 
Workshops 
•Build skills for successful 
reintegration at home, work and in 
communities

VA Hospital 
•Provide comfort and build 
morale
•Enhance therapy programs 

Veteran Services
•Provide information & 
Referral services
•Assist with Veteran 
Appeals



You Can Find Us Locally At:
Location

Bldg. 450, Ground Floor, Capodichino
(between Community Bank and Fit Zone Gym)

Office Hours
Monday-Friday 0800-1630

Phone
DSN: 314-626-4788

Commercial: 081-568-4788

Facebook
facebook.com/NaplesRedCross

Online
www.redcross.org/saf

Email
naples@redcross.org

redcross.org



SAF Services
 Emergency Communication and Casework Services
 Information and Referral
 Building Servicemember, Veteran and Family Resiliency
 Community Education (Outreach and Briefings)
 Serving Military and Veterans Affairs Medical Facilities –

professional, medical and non-medical volunteers
 Lifesaving education, such as CPR/First Aid and Babysitting 

courses
 Engaging Volunteers
 MVCN (Military Veteran Caregiver Peer Network) - For general 

information visit: https://www.redcross.org/get-help/military-families/services-for-
veterans/military-veteran-caregiver-network.html
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https://www.redcross.org/get-help/military-families/services-for-veterans/military-veteran-caregiver-network.html


Emergency Communications



Be Prepared. Complete Your Card Now



Hero Care APP

The Hero Care App is available 
to download for free in app 

stores, by texting 

‘GETHEROCARE’ 
to

90999.
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Lifesaving and 
Caregiving Courses



Popular Courses 

 Adult & Pediatric First Aid/CPR/AED
 Instructor-Led Classroom Training
 Combined Online & Classroom Training

 Babysitter Training Course
 Ideal for ages 11-15

 Disaster Preparedness 
 Youth & Adult Focused Workshops

To schedule a training for your group, email us at naples@redcross.org.
To learn more, visit our website at www.redcross.org

redcross.org

mailto:naples@redcross.org
http://www.redcross.org


Reconnection and Resiliency



Resiliency and Community Education
 Get to Know Us Before You Need Us
 Virtual Reconnection Workshops

 Adult workshop topics include:

• Stress Solutions
• Effective Communication
• Connecting with Kids
• Caregivers of Wounded, Ill and Injured Service Members and Veterans
• Creating Calmness in Stressful Times, a stress-management and relaxation 
module 

 Youth/child workshops include: 
• Family Laugh and Learn for children with an adult present
• Calm and Connected: Virtual Chat for Teens 13-17

 Dental Assistant and Medical Assistant Training
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Blood Services



Blood Services

 Blood Services are not 
available at military 
installations in Italy

 Living in Naples will not 
make you ineligible to 
donate upon return to 
the States



Volunteer Programs



Service in Military Treatment Facilities

 Red Cross volunteers in military treatment facilities 
(hospitals) provide support and services to active-duty
members, veterans, retirees and their families.

 Support rehabilitation therapy
 Morale-building activities
 Hygiene and comfort items
 Admin and departmental support

Volunteer programs in military treatment facilities and 
clinics are managed by the Red Cross.
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Volunteer Opportunities
Maintain professional skills, build new ones, prepare for your 

FITREP and avoid a resume gap by volunteering in a 
General, Professional, or Leadership capacity.

Join our team in areas such as:
• Military Treatment Facility (Hospital)
• CPR/First Aid Instructor
• P.A.W.S. Animal Visitation
• Community Outreach and Special Events
• Disaster Preparedness and Education
• Volunteer Recruitment and Retention
• High School Red Cross Club for Youth
• Leadership positions

If you would like to become a member of our awesome team,
Email us at naples@redcross.org or signup online at 

www.redcross.org/volunteer.

mailto:naples@redcross.org
http://www.redcross.org/volunteer


Questions?

Volunteer Connection Hero Care Network First Aid

Stay Ready and Be Prepared! Download FREE Red Cross 
Mobile Apps today, in the Apple App Store or Google Play
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